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Abstract

Problem—based teaching methods are of particular importance for increasing the cognitive interests
of students, developing communication skills in a foreign language. Problem—based learning allows students
to develop critical thinking, creative abilities, cognition, and activity. The stages of constructing problem
situations in teaching English, the importance of the discussion method, as well as the methodology for
working with stable phrases are presented with illustrative examples. It has been proven that problem-based
learning methods play a special role in increasing the independence and activity of students and the
development of intercultural communication.

Kew words: problem—based learning, situation, method, development, activeness, discussion,
competence, English.

AHOamna

binimeepnepdiH maHbIMObIK KbI3bIFYWbINILIKMAapbiH apmmabIpy, Wwem mifniHoe KOMMYyHUKamugemik
OardblnnapbiH OamMbimy YWiH Macesienik OKbimy odicmepiHiH MaHbI3bl epekwe. [lpobnemarbik OKbimy
biniMeeprniepdiH CbIHU MYpPFbiCbIHAH OUMAaybIH, WbIFapMawblibiK —KabinemmepiH, MmaHbIMObIIbIFbIH,
bericeHdinigiH dambimyra Mon MyMKiHOIK 6epedi. ArbiiwbIH MifiH OKbimyOarbl Macesienik xardasmmapob!
Kypy keseHOepi, ducckycusi 90iCiHiH MaHbI30bI/bifbl, COHBIMEH Kamap mypakmbl c63 MipKecmepiMeH XYMbIC
icmey adicmemeci KepHeki MbicandapMeH ycbiHblFaH. Macenenik okbimy adicmepiHiH 6inim anywbinapobiH
Oepbecmiei meH bericeHOinieiH apmmbipyda xoHe MedeHUemaparsiblKk KOMMYyHUKauuUsiHbi daMblimyda epeKkuie
pen amkapambiHObIfbl 081e510€H2EH.
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TyliH ce30ep: macesnernik okbimy, xardasm, adic, damy, b6ernceHOinik, UCCKycus, Ky3blpemmisik,
arblIWbIH Mifi.

AHHOmMauus

lMpobriemHble Memodbl 0bydeHusi umerom ocoboe 3HaudyeHue Orisl Mo8bILEHUST 03HagamersibHbIX
UHMepeco8 y4yawjuxcsl, pa3eumusi Haebikog 0bWeHUs Ha UHocmpaHHOM si3bike. [lpobriemHoe obydyeHue
rnoseornisem oby4alWUuMCs  pas3gueamb  KPUMUYECKOe  MbIWIEHUe, MmeopYyecKue  CcrocobHocmu,
ro3HasamersibHy0 akmueHocmb. B crmambe npedcmaesneHbl 3marbl cocmasnieHusi npobreMHbIx cumyayut
npu obydeHuu aHanulckoMy £3bIKYy, 8axXHocmb Memoda Ouckyccuu, a makxe memoduka pabombl ¢
ycmouyusbIMU 8bipaxkeHUsIMU. [JokazaHo, 4mo rpobremMHbie MemoObl 0b6yYeHUsT ugpaiom 8aXKHyH PoJib 8
rosbIWeHUU CcaMoCmosimesibHOCMU U aKmu8HOCMU y4aljuxcsl, a makxe 8 pas3sumuu MEXKYbmypHoU
KOMMYyHUKayuu.

Knrouyeeble cnoea: npobrnemHoe o0b6y4yeHue, cumyauusi, Memod, paseumue, akmueHOCMb,
OUCKYyCCUSI, KOMIMeMEHMHOCMb, aHaulickul A3bIK.

Introduction. New conditions of professional activity in accordance with the
requirements of the time require a review of specific methods and general methods of
teaching foreign languages. Integration processes in various spheres of politics, economy,
culture, ideology in connection with the entry of our country into the world community, the
mixing and transition of peoples and languages, the mutual understanding of each other
by peoples belonging to different cultures raise the issues of intercultural intervention [1, p.
48]. Of course, all this cannot but be reflected in the methodology of teaching English and
does not pose new problems to the theory and practice of teaching English. Once again,
one important factor should be noted. The role of knowledge and information in all spheres
and at all levels of social development is growing due to the development of scientific—
wide technologies. In the context of the information society, knowledge and skills are
becoming the priority value of human life.

Currently, it is not enough for a professional to assimilate information in his native
language. It is necessary to keep track of the development of world practice taking place in
their field. Therefore, UNESCO designated the nearest centenary as the century of
polyglots [2, p. 172].

The problem—based learning method is considered as a means of activating
students, as an increase in the effectiveness of training in a specific subject. Therefore,
problem—based learning, the component of which is a problem—based learning method,
means problem situations that are created under the direct control of the teacher and the
individual active activity of the student in solving it. As a result of this, the creative
acquisition of knowledge, flexibility, skills and the development of thinking activity takes
place [3, p. 206].

The essence of the problem method lies in the fact that the posed problem situation
increases the interest of students in solving the problem, makes them establish known and
unknown facts in it, suggest assumptions in the process of solving the problem and
analyze the correctness of these assumptions. You should not set tasks that do not
correspond to the knowledge of students, as they require special knowledge and training.
It is necessary to find ways to complete tasks based on the previously acquired knowledge
and flexibility of the student [4, p. 153].

The purpose of this article is to investigate the effectiveness of using problem—
based learning and discussion methods in teaching foreign languages, as well as to
analyze their impact on the development of language and communicative competencies of
students. The article will demonstrate how these methods can enhance cognitive
engagement, foster critical thinking, and promote intercultural communication, highlighting
their potential for integration into contemporary educational practices.

Using problem—based methods in English language learning not only enhances
creative thinking but also develops skills such as:
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— conduct a debate on a given topic;

— hear and listen to the interlocutor;

— defense of your own point of view, reinforced by the argument;

— compromise with the interlocutor;

— express your thoughts compactly;

— find options for solving problems.

Methods.A variety of methods were employed in the study to achieve the
aforementioned objectives. The problem—based learning (PBL) approach was selected as
the primary method to engage students and enhance the efficacy of foreign language
acquisition. This approach entails the creation of challenging scenarios necessitating
independent analysis and the identification of solutions by students. The discussion
method plays a pivotal role in fostering critical thinking, reasoned expression of opinions,
and effective group interaction.

A comparative method was used to study stable expressions in English, Kazakh
and Russian, with the aim of facilitating a deeper understanding of linguistic and cultural
characteristics. The modelling method was employed to create realistic situational tasks
that require the use of language skills in practical conditions (for example, difficulties in
communicating with passengers at an international airport).

Results and Discussion. Problem solving, in turn, consists of three stages: creating
or defining a problem, analyzing the created problem, making a decision or checking the
correctness of the solution. These stages align closely with the principles of problem—
based learning (PBL), and educational approach that emphasizes the active involvement
of students in solving real-world problems (Picture 1).

Picture 1 — Stages of solving a problem situation in foreign language classes

At the first stage, students are presented with situations from real life. For example
«You work at an international airport, but you face difficulties in communication with
passengers in English. What would you do in this situation, and how would you solve the
problem?” («Ci3 xanbikapanblk oyexallda XyMmbIC icmelci3, 6ipaK xonayuwblnapMeH
arblWbIH Mini KOMMYyHUKayusicbiHOa KubIHObIKKa marn 60510biHbI3. byn xardalda He
icmelici3, MacerieHi Kanal weuweciz?»)

At the second stage, students analyze the problem, look for all solutions, and
discuss their thoughts in a group.

At the final stage, students propose a final and concrete solution to the problem and
justify it.

The use of the problem method not only contributes to the personal development of
students, but also allows the teacher and student to create a creative Association. The
problem approach is used at different levels of the education system: in general education
and special schools, in language specialties in pedagogical universities.

The discussion method plays a special role in teaching English. The discussion
method in teaching English allows you to form a conscious attitude of students to the
consideration of assigned tasks, build a culture of speech, find the cause of the problem
and its further solution. Here the principle of formation of critical thinking of students is
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implemented [5]. During the discussion method, students learn to comprehensively
consider the given problems, prove their point of view and formulate their point of view in
English. The use of this method allows students to activate their cognitive activity, form a
creative culture of rapid thinking, apply their experience in life and the knowledge they
have already mastered.

For example: students are given the topic «Pros and cons of mobile phones»
(«¥anb1 meneghoHHbIH apmbIKWhIbIKMapbl MeH KeMmuwinikmepi»), they are divided into 4
groups and discuss the advantages and disadvantages of mobile phones. Each group
reinforces its opinion with arguments and critically evaluates the views and opinions of
other groups.

At the same time, the use of problem situations in teaching English effectively
contributes to the development of socio—linguistic competence, as it provides real
communication in the learning environment. This approach is particularly enhanced by the
comparative method, which is used to analyze the equivalents of idiomatic expressions
across different languages, helping students develop a deeper understanding of linguistic
and cultural nuances (Table 1). For example: work with regular phrases

Table 1 — Equivalents of Idiomatic Expressions in three Languages

English Kazakh Russian

All is not gold that glitters XKbinmeiparaHHbiH 68pi He ece mo 3omomo, ymo
anmelH eMec 6necmum

A friend in need is friend Loc 6acbkiHa ic myckeHOe Lpye nosHaemcs e 6ede
indeed maHblnadbl
Rome wasn't built in a day Meackey bipdeH carnbiHbaraH Mockea He cpa3y cmpounachk
To blow out of proportion Tyamedeldi mytiedeli emy Lenamb u3 Myxu crioHa
To keep one’s weather eye Cak 6oy, abal 6ony bbimb Ha yeky, 6bimb
open Hacmopoxe
A word spoken is past AlimbiniFaH ce3—amablifiraH Cka3saHHoe ¢r1080,
recalling OKreH meH ebicmpersieHHas! nyris
Easy peasy lemon squeezy On oHal, KubIHObIKCbI3 lpowe npocmoeo

Stages of work using the comparative method:

—Familiarization with regular expressions (students pronounce the phrases
indicated in the table, write them on a piece of paper, translate them from English into
Kazakh or from English into Russian, analyze visual materials related to words).

—Analysis and approval (linguistic and auxiliary features of the phrase are
considered, compared with the equivalent in the Kazakh language, the root and meaning
are discussed. Similar tasks are used to translate the meaning of phrases into English).

—Practical use (students expressively read texts or dialogues containing phrases,
phraseologisms learned during the lesson, compose sentences and conduct independent
dialogues with the effective use of coordinated phrases).

By using the comparative method, students not only expand their vocabulary in
multiple languages but also gain cultural insights into how different societies express
similar concepts. This enhances their socio—linguistic competence and making them more
proficient in using language as a tool for meaningful discourse [6, pp. 17-18].

As a result, after applying these methods in English lessons, the following results
were noticeable:

—Critical Thinking and Independence;

It was demonstrated that students exhibited enhanced capabilities in analysing
intricate scenarios, including communication challenges that occurred at the airport. The
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problem—solving strategy fostered active engagement, critical thinking, and diminished
reliance on teacher directives.

—Socio-linguistic Competence;

The utilisation of idiomatic expressions in exercises has been demonstrated to
enhance students' cultural awareness and language proficiency. Through the comparison
of idioms across English, Kazakh and Russian, students have been shown to develop a
more profound comprehension of cultural nuances, thereby enriching their capacity to
apply language in real-world scenarios.

—Communication SKills;

The employment of the comparative method has been demonstrated to facilitate
students' confident expression in English by means of the analysis of idiomatic
expressions across multiple languages. This has been shown to result in an expansion of
students' vocabulary, an improvement in their understanding of context, and a facilitation
of smoother communication in a variety of situations.

—Engagement and Motivation;

Problem—based learning (PBL) gets students more involved in their learning by using
real-life scenarios, which makes learning more relevant and motivating. Students become
more involved in discussions and take ownership of their learning.

— Collaboration;

By working together on problem—solving tasks, students were able to share their
ideas and perspectives effectively. This improved teamwork and communication, and
helped them agree on things as a group.

Conclusion.Despite the evident benefits of these methodologies, it remains
challenging to seamlessly integrate problem—based learning (PBL) into the classroom
environment. A significant impediment to this integration is the absence of a
comprehensive, well-developed system to create problem situations that are aligned with
diverse linguistic facets (e.g., phonetics, vocabulary, and grammar), in addition to the array
of speech services (e.g., speaking, listening, reading, and writing). Furthermore,
establishing the appropriate level of difficulty for tasks and evaluating learners'
comprehension poses a substantial challenge.

While some authors are developing exercises based on problem—based learning, the
majority of traditional exercises remain in use. These traditional exercises need to be
updated to include problem—based and non-—problem-based tasks and adapted to
problem—oriented situations. Modern educational systems are moving away from
traditional teaching methods and towards problem—based approaches. These methods
engage students in the learning process by providing them with real-world problems to
solve, which helps them to work independently and creatively. However, it should be noted
that while such situations are an integral component of the learning process, they do not
always accurately reflect real-world scenarios, and students may encounter challenges in
independently addressing these problems.
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FrEEUMUOUKALNA KAK UHCTPYMEHT CO31AHUA WHKNIO3UBHOU U
BE3OIMNACHOU OBPA30OBATEJIbHOU CPEAbI

Mo3spHskoBa HaTtanba CepreeBHa

yumTenb PyCCKOro sidblka 1 nuteparypbl

KI'Y «O6weobpasoBaTtenbHas wkona Ne12 otaena
obpasoBaHunsa XKUTUKapPUHCKOro panoHa»

ynpaBneHus obpasoBaHns akmmaTa KoctaHarckom obnacTtu
r. Xutunkapa, KasaxcrtaH.

AHHOMauyus

B cmambe paccmampueaemcsi npuMeHeHue zelmucbukauuu Kak aghghekmugHo20 UHCmMpyMeHma
Onisi co30aHusi UHKMO3UBHOU U be3ornacHoli obpazogamesibHOU cpedbl Ha ypoKax PyccKoz20 si3bika U
numepamypebl. [elmugpukayusi ekmoyaem 6 cebs UCMoNb308aHUE U2POoB8bIX MEeXaHUK U mexHonoaul, makux
KaK UHMmMepakmueHble 8UKMOPUHbI U posiesble uzpbl, Ofisl MOBbIWEHUS Momugayuu U 608/1Ie4EHHOCMU
y4yeHukos. Ocoboe eHumaHue ydensemcsi B803MOXHocmu adanmauuu y4ebHoz20 npouyecca Mod
UHOueuUOyasibHble NMoOMpPebHOCMU y4Yaujuxcs, crnocobecmeysi pas3eumuio HaebIkog compydHudecmea Uu
KpUumu4eCcKo20 MbILUIEHUS.

Knrodyeenie cnoea:. zelmugukayusi, obpazosamesibHass cpeda, posiesbie U2Pbl, BUKMOPUHbI,
Kpumu4ecKoe MbllIeHUe.

AHOamna

Makanada eselimucbukayusiHbl opbIiC mini MeH adebuemi cabakmapbiHOa UHKIO3UBMI XOHE Kayirci3
6inim 6epy opmacbkiH KypyObiH muimOi Kypanbl pemiHOe natidanaHy marskbinaHaobl.leldmugukayus
OKyuwblniapOblH MOMUBaUUsICbIH XaHe bersiceHdinliziH apmmbIpy YWIiH UHMepakmuemi UKmopuHaaap MeH
pendik olbiHOap cusikmbl OUbIH MexaHuKacbl MeH MmexHoso2ausinapbiH KondaHyObl kammuobl.binim 6epy
MpouUeciH OKywbInapOblH XeKe KaxemminikmepiHe 6elimOey, bIHMbIMakKmacmblK MeH CbiHU olnay
OarOblnapbiH ambimyra biKnan emy MyMkKiHOI2iHEe epekuie Hasap aydapbliadsbi.

TyliH ce3dep: eelimugpukauusi, b6inim 6epy opmacel, pendik olibiHOap, BUKMOPUHanap, CbiHU
myprbiOaH ousay.

Abstract
The article discusses the use of gamification as an effective tool for creating an inclusive and safe
educational environment in Russian language and literature lessons. Gamification involves the use of game
mechanics and technologies, such as interactive quizzes and role—playing games, to increase student
motivation and engagement. Particular attention is paid to the possibility of adapting the educational process
to the individual needs of students, promoting the development of collaboration and critical thinking skKills.
Key words: gamification, educational environment, role—playing games, quizzes, critical thinking

CoBpemeHHOe o06OpasoBaHue, CTankuBasiCb CO MHOMMMM Bbi3oBamu, Tpebyer
WHHOBAUWOHHbLIX MOAXOAOB, MO3BOSMAOWMX CO34aTb  MHKMIO3MBHYIO UM 6e30nacHyto
aTMocdepy [Ons BCeX Y4aCcTHMKOB obpasoBaTenbHoro npouecca. OOHOWM M3 Takux
WHHOBaUWU ABnsieTca reMMmmdukaumnsa. 310 MeToamka, 3auMCcTBYOLLAS 3N1eMEHTbl UIPOBbIX
NpoOLIeCCOB N NPUMEHSIIOLLAA UX B HEUIPOBbBIX KOHTEKCTax C Lefblo NOBbILWEHNA MOTUBaLMK
N BOBIEYEHHOCTU obyvarowmxcs. Hmxke mbl nogpobHee paccMOTpuM, Kak renmudurkaums
MOXeT TpaHccopmmupoBaTb 0OpasoBaTenbHYO cpeay U caenatb €€ 6onee OOCTYMHOM U
KOMpOpTHOW ONA BCEX.

[na Havana paccmoTpum TepMuH renmudukaums. «Gamification» OT aHrn. — aTo
npouecc MHTerpaumm UrpoBbIX 3NIEMEHTOB B HEUrpoBble cpefbl C Uernbio MOBbILIEHUN
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Meparornyeckune nogxonbl K NpounakTuke
[lE€BMAHTHOrO NoBeAEHUs B KONneaxe

dopmbl U MeToAbl MPOCUITAKTUKM

3aBUCUMOCTU OT COUMarnbHbIX CETEN Yy
noapocCTKOB
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MA3M¥Hb! | COOEPXAHUE

CynTtaHoBa Mapbs MHangapoBHa

Tneyxop AkHueT PaxmeTKanukbI3bl

Tokmyp3oB Annbek Mapan6ekoBuy

TyraeBa dnbBupa XXaHrenbgMHOBHA

TynenoBa [luHapa MapanoBHa

YpaoBuyeHko Buktopusi BuktopoBHa

XanpynnuHa OkcaHa HypynnoBHa

XacaHoBa KaHarat XKacynaHoBHa,
EceHranueBa XXaHap XXanracoBHa

XycanHoBa N'ynbcanpa MapaTtoBHa,
KaneHoBa NynbHap MapaTtoBHa

UbiryneBsa Hatanba MBaHOBHa

Yynposa BapBapa BanepueBHa,
Ay6aknposBa lOnusa lockaHoBHa

WamcytamHoBa AMuHa AbgyxaMuToBHa

LokumoBa CanpaH A3HabGaeBHa,
EpmyxaHoBa MHapa MbpanmoBHa

4 CEKUUA

KnbepOynnuHr n ero B3anMocBsi3b C
ayTOAECTPYKTUBHbLIM NOBEAEHVEM

CTXXAO 1l W1 peHrenperi bananapra
MHEMOTEXHMKaapKblnblibannaHbICTbIpbIN
ceunneyiH gambITy

PasBuTre cucremol 06pasoBaHms Ha
TeppuTopun KoctaHarckoro pernoHa B 20-40
rogoB XX Beke

MHTepakTMBHblE NOAXO4LI B paboTe ¢
nogpocTtkamu: adhdheKkTMBHas npochmrnakTuka
[EeBNaHTHOro noBefeHus

Binim 6epy yMbiMaapbiHAa aybITKyNnapablH
anablH any: NCUXonorTblH Peni XXeHe TiMaj
negarorvkanblk Texipnbenep

PaHHee naeHTndmuuposaHue
3MOLMOHANbHBLIX U MCUXONOrMYECKUX
AeBrauni y LKOMbHUKOB C MCNOMNb30BaHNEM
WCKYCCTBEHHOIO UHTENMeKTa B KOHTEKCTe
neaarorn4yeckor 1 NCMxXonornyeckon
ONarHoCTUKK

CoumanbHO — OpMeHTMPOBaHHAas NIMYHOCTb
LIKONbHWKA, Kak pe3ynbTaT 9deKTMBHOM
paboTbl NCUXONOMMYECKON CRyXObl LLKOMbI

>Kacecnipimgep apacblHgarbl aybITKynapablH
angblH any canacbiHAarbl negarormkanbik
Tocinaep

Tapbue npoueciHaeri oTéackl, MEKTEN XXoHe
KOFaMm apacblHOafbl aneymMmeTTik
bIHTbIMaKTaCTbIK

BHegpeHne uncpoBbIX TEXHOMOMNIA B
cTpaTterMm npouUNakTMkM UHTEPHET—
3aBUCMMOCTU cpeaun NoAPOCTKOB: NCUXONOro—
negarormyeckme u TEXHOMOorM4yeckme acnekThbl

Ponb pycckoro s3bika 1 nutepaTypbl B
peanunsauun 3 dEKTUBHLIX Negarorn4ecknx
NPakTVK No NPoUNakTUKe 4EBUAHTHOIO
noesegeHns B obpasoBaTtenbHou cpeae

Ponb 6ruonornyeckoro obpasoBaHus B
npocunakTuke AeBUAHTHOrO NOBeAEHMS
yyalmxcs

[eaTenbHOCTb LieHTpa NCMXONOrM4eckon

NOAAEPXKKN B KOHTEKCTE COBPEMEHHOIO
obpasoBaHus
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