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қамтамасыз ету, барлық деңгейлердегі мазмұнның құндылық аспектісін өзектендіру, білім беру ұйымдарында 
ашықтық пен ынтымақтастық ахуалын құру, білім беруді дамыту мен психологиялық–педагогикалық қолдаудың 
инновациялық форматтарымен тиімді тәжірибелерін енгізу, педагогикалық ғылым мен практиканы 
интеграциялау қарастырылған. 

Конференция материалдары қазіргі білім беру контекстіндегі Ы. Алтынсариннің педагогикалық 
мұрасының өзектілігін, оқытудың гуманистік теориясының ғылыми негіздерін, қазіргі педагогикалық білім 
берудегі ғылым мен практиканың өзара байланысы мәселесін шешу жолдарын, интегративті жүйе ретіндегі 
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Бұл жинақтың материалдарын ғалымдар, жоғары оқу орындары мен колледж оқытушылары, мектеп 
мұғалімдері мен мектепке дейінгі тәрбиешілер, педагог-психологтар, магистранттар мен студенттер пайдалана 
алады. 
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Аңдатпа 
Мақалада инновациялық технологияларды қолдана отырып, жазбаша қарым–қатынас 

дағдыларын қалыптастыру мақсатында тиімді әдістер көрсетілген. Тілді кемес бейіндегі 
студенттердің жазбаша сөйлеу дағдыларын қалыптастыру кезінде интерактивті әдіс туралы 
кейбіра қпарат ұсынылады, филологиялық емес бейіндегі студенттердің кәсіби жазбаша сөйлеу 
құзыреттілігін жетілдіру бойынша жаттығу ұсынылады. 

Түйінді сөздер: қашықтықтан оқыту, цифрлық технология, жазбаша–сөйлеу құзырет–
тілігі, әдісі, қалыптасуы. 

 

Аннотация 
В статье излагается эффективные методы с целю формирование навыков письменного 

общения с использованием инновационных технологии. Представляется некоторая информация 
об интерактивном методе при формирование письменно речевых навыков студентов неязыкового 
профиля представлено упражнение по совершенствованию профессиональной письменной речевой 
компетенции студентов нефилологического профиля.  

Ключевые слова: дистанционное обучение,цифровых технология,письменно–речевая 
компетенция, метод, формирование. 

 

Abstract 
The article presents effective methods for developing written communication skills using innovative 

technologies. There was given some information on the interactive method for developing written speech 
skills of students of non–linguistic profile. Author gives example of tasks, which will improve the professional 
written speech competence of non–philological faculty students. 

Key words: distance learning, digital technology, written and spoken language competence, 
method, formation. 

 

In recent years, in many countries in conditions caused by the global spread of 
coronavirus infection the education system, which is also transferred to distance education 
by using the tools of digital technology. Distant education is becoming a policy priority, 
although institutions and teachers are neither experienced nor accustomed to its use [1]. 
At the result, there existed some problems relating to the online organization of the 
educational process.These problems had methodical, pedagogical, psychological and 
technological character. Difficulties arose mainly in establishing the relationship between 
the teacher and the students, as well as in assessing the students` knowledge, skills and 
sub skills [2]. The reason for this is the lack of necessary experience in the distance–
learning format, as well as the lack of methodological manuals on the organization of using 
digital technology. Therefore, in the shortest period it was necessary to adapt the 
educational process to modern conditions. Such situation in the educational space of the 
university obliged to conduct appropriate research in the field of foreign language teaching 
using digital technology. The use of digital technology also revealed the unpreparedness 
of university teachers to organize the educational process using digital technology [3]. This 
required conducting relevant research regarding the use and creation the purposeful work 
with the use of digital technology, which presents the possibility of self–loading, platform, 
connection to the regime of conducting classes, feedback to students and evaluation of 
their work on doing of tasks [4]. 
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To improve the professional training of qualified specialists it is necessary to teach 
them to install platforms and use Internet resources [5]. At present, «Zoom» is successfully 
and active used in the educational process of the university. The use of digital technology 
will involve students in communicative interaction through electronic webinar with the 
teacher. The possibilities of using computer technology in improving professional written 
speech competence is called «E–writing» in online form. It is interactive teaching manual 
as digital educational resource.  

Here some examples for using interactive methods.  
TASK 1. Take a pen and a piece of paper. Write the sentences that come to your 

mind on the given topic. Write without stopping, don`t be afraid of making mistakes. It 
takes 3 or 5 minutes to complete the task. This activity develops students’ quick thinking 
and writing skills on a particular topic, and improves their logical thinking skills relating to 
the given topic. It is advisable to use the method of «continuation of thought» for the 
development of thinking in the target language. In using this method, students are given 
the following task. 

TASK 2. Look at the monitoring screen where uncompleted sentences are 
presented. The task is to complete these sentences using previously learned words. For 
example, 

1. The cell wall of the plant surrounds … 
2. Plant cells are different from … 
The purpose of such tasks is to recall and use in sentences the previously learned 

words and phrases relating to the text. Such work activates students in expressing their 
ideas freely and concentrates their thoughts, releasing them from psychological pressure. 
In order to teach students to express their thoughts fluently in the foreign language, the 
teacher may ask them to write a short essay about their hobbies, interesting events, 
memories, etc. The teacher may demonstrate the sample of essay on the screen of 
monitoring as an example for orientation. A teacher may give students to write a letter to 
their friends. After writing the letter, students read each other’s letter. Such tasks improve 
students’ ability to express their thoughts freely in written form and their motivation for 
writing. 

The next interactive method promoting the development of writing skills is the 
cluster method, which develops mental planning in writing a text on a particular 
professionally oriented topic. The use of cluster method in teaching a foreign language is 
expedient during the preparatory period for written speech activity, when the planning of a 
written text is carried out. Here, students make a plan on the topic presented by the 
teacher with the help of a cluster. All students of the group take part in making such a plan 
and write down words and phrases related to the topic. Clusters are formed from these 
words. The use of computer technologies gives students the opportunity to observe on the 
computer screen the plan being drawn on the computer screen. The professional factor in 
this plan serves as an internal factor to motivate students to think. Such motivational 
component is very important in solving cognitive tasks, as it encourages students to 
effective productive activity.  

It should be noted that at present an important factor in the use of digital technology 
in the educational sphere is the positive attitude of students to modern technology and 
their desire to use different types of digital technology in learning a foreign language. 
Nowadays, different kinds of digital technologies, online platforms, online conferences and 
seminars, wiki services, as well as digital library systems and many other digital resources 
are in at the disposal of the students. With the help of these digital resources, it is possible 
to present a pattern for cluster on a certain topic, which serves as a ready educational 
basis for composing a cluster with the help of digital educational resources in teaching 
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writing and the formation of professional written speech competence. In order to 
coordinate the level of students’ knowledge in the target language, as well as of written 
speech, we consider it essential to offer students the topics of general educational 
character. Such topics include «My student`s day», «My student friends», «Our 
university», «My native land» and others. 

The tasks included in this part should be done in the following sequence: 
1. Read the video text by yourself, paying attention to the key words written in bold 

letters. 
2. Listen to the audio text and take notes (audio dictation). 
3. Write an outline on this topic using key words. 
For example, for the topic «Chemistry», the following keywords are presented on 

the computer screen: property, change, conditions, science, biochemistry, geology, fields 
of science, discovery, elements, to create, plastics, reaction. 

TASK 3. Read the text, paying attention to the content and answer the questions 
related to the content of the text.  

The teacher prepares these questions in advance. They have a guiding character, 
as they direct students’ attention to the main content of the text and create good conditions 
for activating students. The answers to the questions have also motivational character to 
some extent. Motivating students is very necessary in the cognitive activity of the students, 
because they encourage students to act effectively. 

TASK 4. Read the text and shorten it in written form keeping the main content. 
From methodical point of view this format of work encourages students to keep 

information in their long–term memory and then to present this information in written form. 
The use of an interactive whiteboard and interactive methods involves students into 
educational activity that creates a favorable atmosphere for self–development and self–
improvement. 

Presenting key words with bold letters in the text directs students’ attention to these 
words and reflecting them in students’ memory facilitates memorization of these words in 
students’ long–term memory. Conscious attitude of students to written speech tasks forms 
professional skills and creates a favorable ground for the formation of written speech 
professional competence. 

TASK 5. Listen to the audio text carefully and write down its content.  
The main purpose of this assignment is to determine the level of formation of 

listening skills and the ability to obtain information from sources presented in the target 
language. It should be stressed that obtaining the necessary information from foreign 
sources using interactive methods and other digital resources is characterized not only by 
the influence of forms, methods and means of teaching, proposed by the teacher, but also 
by the motivation, individual level of knowledge, formation of speech skills and the degree 
of computer literacy of students. Creating a favorable working atmosphere of learning 
during the learning process, i.e. while listening and doing tasks positively influence on the 
formation of written speech skills and ensures the effectiveness of students’ learning 
activities. 

The methodology of forming professional written speech competence of the 
students of non–philological faculties include the samples of written texts, which is 
characteristic for everyday practical activity of the people of various professions, including 
future chemists and biologists. The purpose of using these samples of written speech is to 
form the skills of written communication in various spheres of everyday life of modern 
specialists. In order to improve the effectivity of using the samples of written speech we 
have compiled an interactive teaching manual, which includes electronic teaching tools. It 
can be used as an educational material that can be used during foreign language classes 
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for improving written speech skills. It should be noted that the use of information 
technology in the educational process can bring an additional innovative element, which 
positively effects on acquiring knowledge relating to profession and the formation of 
professional skills. 

The purpose of teaching requires essentiality of creation a system of interrelated 
methods, ways and means of learning. The effectiveness of learning depends on a great 
extent the purposeful use of the digital technology. In this system, each student 
determines the type of digital technology and selects appropriate methods and ways of 
developing written speech skills according to the task proposed by the teacher. In the 
methodology on formation of orthographic skills of writing and elimination of difficulties 
connected with learning of vowel and consonant letters, letter–combinations and digraphs 
promoting correct spelling problems of great importance. 

 Gradual transition from the use of general educational topics to professionally 
oriented topics creates favorable conditions for the formation of professional written 
speech competence in students of non–philological faculties. Here, the topics of 
professional character may be to a certain extent difficult for students, as they are 
presented in complex texts including professional vocabulary. However, the professionally 
oriented teaching material included in these texts serve as a basis for the formation of 
professional written speech competence of students of chemical and biological faculties. 
While working on professionally oriented texts, it is advisable to follow a sequence that 
corresponds to the didactic principle of sequence. The variety of professionally oriented 
topics also creates good conditions for the formation of motivation in students. The 
transition from one form of work to another i.d. integration serves as a stimulus to keep 
students’ interest and focus their attention on the topic being presented. 
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	Личностно–ориентированный подход (А. Маслоу, К. Роджерс, 1940–1960–е годы). Данный подход находит свое отражение в современных методиках педагогики, таких как гуманистическое образование, где внимание уделяется созданию доверительной атмосферы в класс...
	Социально–психологический подход (В.В. Рубцов, Г.М. Андреева, 1970–1980–е годы). Одним из значимых аспектов данного подхода является влияние образовательной среды на самооценку и эмоциональное состояние подростков. Современные исследования показывают,...
	Когнитивно–поведенческий подход (А. Бек, 1960–1970–е годы). В совре–менных исследованиях подчеркивается, что когнитивно–поведенческая терапия (КПТ) является одним из наиболее эффективных методов коррекции тревожных состояний у подростков. Применение К...

	Обратимся к истории изучения буллинга. Буллинг, или систематическая травля, впервые был описан в конце 1960–х годов. В наши дни проблема буллинга приобрела новые формы, включая кибербуллинг, который распространяется через социальные сети и мессенджеры...
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	Способы развития функциональной грамотности на уроках физики:
	Использование практических задач. Важно включать в учебный процесс реальные примеры из повседневной жизни, которые требуют применения физики для их решения. Например, задачи на расчет температуры в разных условиях, определение силы сопротивления при д...
	Примеры задач для развития функциональной грамотности:
	Задача по механике: «Энергия на утренней пробежке»
	Условие: Представьте, что вы регулярно бегаете на утренние тренировки по маршруту длиной 3 км. Ваш вес – 70 кг, а скорость бега составляет 10 км/ч. Используя формулы для расчета кинетической энергии и работы против силы трения, определите, сколько эне...
	Задача по термодинамике: «Энергоэффективность кондиционера»
	Условие: Предположим, что в вашем доме установлен кондиционер, который потребляет 2 кВт электроэнергии в час. Он охлаждает комнату объемом 50 м³, поддерживая температуру на уровне 22 C. Рассчитайте, сколько энергии он потратит за день, если работает 8...
	Задача по оптике: «Роль солнечных очков в защите глаз»
	Условие: Вы выбрали пару солнечных очков, которые, по заявлению производителя, блокируют 90% ультрафиолетового (УФ) излучения. Оцените, насколько эффективна защита ваших глаз, если солнечное излучение на пляже составляет 1000 мкВт/см². Если вы проводи...
	Задача по электричеству: «Потребление энергии в доме»
	Условие:В вашем доме находятся несколько приборов: холодильник (100 Вт), телевизор (150 Вт), стиральная машина (500 Вт) и компьютер (200 Вт). Каждый из этих приборов работает в среднем по 4 часа в день. Рассчитайте, сколько электроэнергии потребляют э...
	Задача по механике: «Скорость автомобиля в разных условиях»
	Условие: Автомобиль едет по дороге с тремя различными условиями: сухая дорога (коэффициент трения 0,8), мокрая дорога (коэффициент трения 0,6) и обледенелая дорога (коэффициент трения 0,3). Рассчитайте, как изменится максимальная скорость, с которой а...
	Цель задачи:Развить способность анализировать физические процессы в реальных условиях и оценивать их влияние на безопасность и эффективность транспортных средств.
	Задача по гидростатике: «Заполнение бассейна»
	Условие: В вашем доме есть бассейн объемом 50 м³, который необходимо наполнить водой. Водопроводный кран подает воду с расходом 10 литров в минуту. Сколько времени потребуется, чтобы наполнить бассейн? Какое давление создаст столб воды в бассейне на е...
	Эти задачи не только позволяют школьникам практиковать свои знания, но и учат их видеть связь между физическими законами и реальными жизненными ситуа–циями. Такой подход помогает развивать функциональную грамотность, которая необходима для успешного о...
	Функциональная грамотность на уроках физики играет важную роль в подготовке учащихся к жизни в современном технологичном обществе. Развитие у учеников навыков применения теоретических знаний в реальной жизни, работа с информацией, использование соврем...

	Таким образом, обзор современных работ, посвящённых изучению эмоцио–нального выгорания у студентов педагогических специальностей, демонстрирует высокий уровень актуальности данной проблемы и многоаспектность её проявления. С одной стороны, эмоциональн...
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